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YEU CAU BAO GIA
Kinh gii: Cac eéng ty, nha cung cép tai Viét Nam

Bénh vién Trudng Dai hoc Y — Duge Hué cé nhu cdu tidp nhan béo gid dé tham

khao, x8y dyng gi4 goi thau, lam co $6 6 chirc lya chon nha thiu cho g0i thau: Mua Giai

phap phin mém ky s6 tap trung va goéi chung thu sé cbng cdng véi ndi dung cu thé nhy
sau:

L. Théng tin ciia don vi yéu cau bio gia
1. Don vi yéu cu béo gia: Bénh vién Truong Bai hoe Y - Duge Hué (Dia chi 41-
Nguyen Hué, phudng Vinh Ninh, Quén Thuin Héa, Thanh pho Hué)
2. Thong tin lién hé cia ngudi chiu trach nhiém tiép nhan béo gia.
Ho va tén ngudi nhan bao gia: Ding Vin Loi

Chire vu: Chuyén vién Phong Cong Nghé Thong Tin ///./‘;"'

86 dién thoai: 0905422996 [+ =

Email: dvioi@bv.huemed-univ.edu.vn | E\i; % ‘;" i

3. Céch thire tiép nhan béo gié: W\

- Nhén fryc ti€p tai dja chi: Phong Céng Nghé Thong Tin, Bénh vién Trudng Dai e
hoc Y — Duge Hué (Pia chi 41- Nguyen Hugé, phuong Vinh Ninh, Quan Thuan Hoéa, Thanh

'phé Hué).

4. Thoi hen tiép nhén bio gia: Tir 08h 00 phit ngay 9 thdng 05 ndm 2025 &én trude
17h 00 phit ngay4+thang 5nam 2025

Céc béo gid nhan durge sau thdi didm néy trén s& khéng duge xem xét.
5. Théi han ¢6 higu Iuc cia béo gid: Tbi thidu 45 ngay, ké tix ngay4 thing s nim 2025.
II. Noi dung y&u ciu bio gi4:

1. Noi dung yéu cdu béo gif va yéu cdu ky thuat dap tmg:

Stt Nbi dung Dt 86 lrgng
Giai ph4p phin mém ky sb: »
o Két ndi véi thibt bj lwu chimg th sé: Token, HSM, Server.
° Thye hién ky s6 trén van ban: pdf, docx, xlsx, xml, txt.
° Xéc thyre tinh todn ven cua dit liéu.
° Xdc thue trang théi cita Chimg thu sé.
- Hé théng quan tri Admin phin mém ky sb.
o Quaén 1y User. : s

T'le  QuinI¥ Chimg thu sé. Gol Bl

® Quan Iy giao djch.
. Théng ké bao cso.
o Céu hinh hién thi chir ky trén file pdf: toa d6 hién thi, trang hién thi,
font chit, mau chit, kich thudée,. ..
- Céo ham giao tiép API dé c4c server tng dung két néi dén phin mém ky
sO.




- Bao gm chi phi cai dat, tich hop ha théng HIS d& k¥ toa thubc, k&t qua o -

xétnghiém, g6 két qua kham strc khée, gidy chimg sinh, chimg tir 1én cdng

- He théng quan ly, phé duyét, ky sb vin ban i b ding cho céc vin ban

 GOi chit ky s6 ¢4 nhan va 3 chre

chura dige quén 1y trong hé théng phan mém HIS.

Géi chit kY s6 c4 nhan trong t0 chirc
S0 lwong chirky sé: ... chit ky 50 cd nhén cong cong trong t6 chire sir dung

Goi chit ky s6 danh cho to chire

~C6 ban quyén giai phép phin mam ky s8.

"HE théng giai phap phdn mém ky 56 cdin bao gdin:
g P p

bao hiém y té,
I
trong vong 12 théng,
Ghi chii:
- D dai ciip khéa: 2048 bit.
Thoi han sir dung: 12 than
1]

Yéu ciu vé giai phap phén mém ky s,

+ He thong quan trj tap trung danh cho quan trj vien d¢d quan trj va
thiét 1p théng s cho hé thong ky 6.

+ Céc dau ham API tich hop danh cho Phin mém quan Iy bénh vign
(HIS), pi}én mém ndi b khic cia bénh vién tich hop tinh néng ky sé. Yéu

Postman tit ca c4c ham cung cép): -
> API ding nhdp hé thng,

> AP ky dit liéu hagh,

> APIky sb dir liéu raw,

> APIky sb dit ligu PDF (ky 4n).

3 APIxéc thyc chit ky sé véi dir ligu raw,
> API xdc thyc chit ky s6 véi diy liéu hash,
> API 4y anh chir ky sé.

> AP 14y anh chir ky s truyén dong,

> APIky sb dir ligu PDF (ky hién vi trf).

> API verify PDF (Sau khi ky thanh cdng).
> API change Certificate Pin,

> APTky sb dir lidu XML,

> API verify PDF,

+

> Tao CSR.
> Cai dit CTS vao HSM

> Téi anh ching th s theo CCCD

s e

—

Géi 300
—
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—




>  Xuét danh sach Serial | ]
et Hé théng cho phép cAu hinh m3u chir ky theo chudi HTML cé céc
tily chon chidu dai, chidu cao, nén trong sudt. C6 kha ning xem thir mau
khi thue hién cu hinh (chirng minh bang tai khoan demo va taj liéu hudng
dén str dung) ‘
- Gidm sét thong s6 thiét bj luu trit tmg dung gdm cé:
#. Théng sb bd nhé.
® Thong s6 cac ludng tng dung.
e Thong s§ CPU uptime (thdi gian hoat dong), start time (thoi gian
bat dau), thong sé CPU usage (chi s§ CPU sit dung).
+ $6 lugng yéu cAu HTTP (sb sur kién trén gidy).
-Co module cdu hinh riéng cho hé théne.
~Co tai liéu céc déu ham tich hop cu thé.
~C6 tai ligu cai dit va vén hanh hé théng.
-C6 vi du code cu thé vige tich hop gifta cac hé théng khéc vao hé théng ky
50.
~Gidi phap phai hd trg ky sb nhidu dinh dang dir liéu phd théng (PDF, Word,
Excel, Xml, chudi ky tir ...).
~HG trg ky s6 theo chudn him biam SHAI, SHA2,
~S6 lugng chimg thur sb (chit ky s6) cin quén 1y va ky s6 13 200 dén 1.000
CKS.
~Trién khai gidi phép véi 2 tiiy chon ¢6 hotic khéng c6 thiét b ky sb chuyén
dung HSM. Chimg minh bing giai phép. ,
~Hé théng c6 kha nang cAu hinh xéc thyc qua OTP trén thidt bi di dong khi
thyc hién k¥ s6. Théng tin OTP truyén va nhan trén ng dung khéng qua
tin nhén tir nha mang. Chting minh bang giai phép. Giai phép x4c thue OTP
¢6 kha ning sir dung duoc ké ca trong tinh huéng thiét bj ngudi ding khéng
két néi Internet. Chiing minh bng mé hinh hé théng, tai khoan demo va taj
liéu huéng dan sir dung. '
~C6 kha nang trién khai trén ca 2 hé didu hanh Windows server va Oracle
Linux.
’~Cor s6 dit [igu c6 kha nang trién trai trén c4c hé quan trj CSDL SQL Server,
MySQL, Maria DB, Postgre SQL. .
~Mb hinh hé théng ching minh duge vige ky sé dap Gng déng thai tir 100
dén 500 giao dich ky sb van ban khong dnh huéng t6i ha tAng mang ngi bd
ctia don vi (t6c d9 mang LAN 1Gbs). Chimg minh qua md hinh hé théng.
-1 théng c6 kha nang mé rong kha niing ky s6 ma khéng dnh hudéng t6i mé
hinh trién khai. Chiing minh qua mé hinh hé théng.
~He thong c6 kha ning hoat déng khi mot thanh phén hodic mt thiét bj phin
ctng thiét bj lwu trit bj 18i. Ching minh qua md hinh hé théng.
~Cung cép hé théng quan ly, phé duyét, ky s8 van ban ndi b ciia bénh vién
hién chua dirge cung cép tir hé théng phan mém quan Iy HIS.
- ge n Mirc 3 dap éng |
Stt | Noi dung yéu ciu MG ta Dat Khong Dat
V__ | DPic tinh k¥ thudt chi tiét
V&u ciu vé chite ning hé théng quan 1y, phé duyét ky s viin ban ndi by chwa
lwgce cung cép tir hé théng phin mém quan ly HIS
Phan hé quan tri h | - He théng cho phép khai bo cée théng tin ban diu | CO i liéu, tai | Khong cotai
1 £ , PP e khoan demo | liéu, khong
thong cta don vi phat hanh vin ban dién tr. ” o . ol
chimg minh va dat | ¢4 i khoan




Stt | N¢i dung yéu cdu Mo t 3;“ dy g4 I‘éggng ot
- Hé théng ¢6 chirc ning quén 1y ngudi sir dung, |duoc tAt ci cic chimg minh
mes quan ly dir ligu. - | yéu clu. hodic ¢o tai
-118 théug ¢6 chie ndng quan ly dung lwong tai liéu lidu, cd tai
bao gbm s6 tai liéu sir dyng, sb tai lidu con lai, khoan
- Hg théng ¢6 chirc ning hién thj cAu hinh chft ky sb nhung
(33 serial Number, logi chit ky s6, thdi han st dung khéng  dat
chit ky s6) hoc tich hgp v6i hé théng cks ndi bd. mdt  trong
- Hg théng ¢6 chirc n#ing kiém tra tinh hop 1€ cua chit cac yéu cAu
o ky s6, thdi han sir dung chit ky sb.
2 | Phdn hé danh muc
- Phén m&m c6 thé thidt 18p dugc trang thai giri ma Khéng c6 tai
xdc thue OTP qua hinh thitc glri email, sms, email, ligu, khéng
OTP, ... ¢0 tai khoan
| - Phén mém c6 thé thiét 1ap duoc céc bude xdc thue | C6 tai ligu, ti | chimg minh
z | ky hgp ddng bao gbm yéu ciu déng nhdp ky vi bd | khoan demo | hofic c6 tai
21 |Damh mue G| o) e dang nisp vaky tru tidp chimg minhva dat | lidy, o6 &
Al - Phéin mém 6 thé chu hinh dwrgc ngudi nhan thong | dugc tit ca céc | khoan
béo giri email hodc sms. yéu ciu. nhung
- Phén mém c6 thé c4u hinh Iya chon céch gii théng khéng  dat
bdo tai céc bude ky, tir chdi, huy, phé duyét, uy mdt  trong
quyén, diéu phéi. cic yéu cdu
Khéng ¢4 tai
liéu, khéng
- Phén mém cé chirc né’mg quan ly danh ba ctia nhén co tai khoan
vién, di téc trong hé théng bao gdm céc théng tin | C6 tai lidu, tii | chiing minh
lién hé. khoan demo | hodc ¢6 tai
22 |Danh mye dach | Phén mém c6 thé upload danh ba bing template | ching minhvadat | lidu, c6 tai
b excel 1én phin mém.- Phin mém dép tmg chitc ning | duoc tht c& cho khoan
tim kiém thong tin chinh x4c trén danh ba bing céc yéu ciu. nhung
| trudng thdng tin dwge quan 1y. khéng  dat
mét  trong
céc yéu cu
Khong ¢6 tai
liéu, khéng
, €0 tai khoan
- Hé théng ¢6 chitc ning cAu hinh tao tai khoan cho chéng minh
s | ABUOGE dling va phin quydn theo nhém cho céc tai hodc ¢d tai
5.3 Danh muc ngudi

ding

khoan nhén vién hofic cdp quén 1y vi nhém quyén
xem tai lidu theo phdng ban,

liéu, cé tai
khoan
nhung
khéng  dat
mét  trong

céc yéu ciu



- S g Mike 49 ddp timg
Stt | Noi dullilg-_yléu cau Mb ta Pat Khong Dat
Khéng cé tai
lidu, khong
¢6 tai khoan
Co tai ligu, tai | ching minh
i R o 3 .z khodn demo | hodic cé tai
o4 Dsnéln muc phén ;tirl:;a?m cf::)an ca;:mli% iquyen theo phén loai clp bic, chiipe minh vidat | Heu, o6 i
quy : g Y duoe tat ca céc | khoan
yéu céu. nhung
khéng dat
mdt  trong
céc yéu ciu.
- Chu hinh lya chon duge cée loai chit ky c6 thé 4p e iy
it : o ligu, khéng
dung céc hinh thire chir ky khac nhau. .
T o= ; c6tai khoan
- Phin m&m c6 the x4y dung dugc cdc mau chir ky B oo pe 5 e .
N e e £ Co tai lign, tai | chitng minh
dién tir va thiét 18p hién thi théng tin lién quan dén . s
‘ ; ] . khoan demo | hodc cb tai
I vtk el L : ching minh va dat | liéu, c6 tai
> | tri chit ky - Phin mém ¢4 thé thiét lap duge phong chit hién e e
N B duge tat ca céc | khoan
thi, ki€u hién thi clia vén ban. By Al
- Phén mém ¢6 thiét 1ap dugc 3 hinh ky nhu si dung | Y 4% =5t
chitc néing vé trye tiép trén man hinh may tinh, chon ong &
: ‘2 % mot  trong
anh, chon kiéu theo phong chit. A
céc yéu cu
3 Phén hé quéan ly tai
liéu :
1. Quan Iy tdi li¢u
- H¢ thong c6 chirc néing tao tai lidu va quan ly trang
théi cia céc tai liéu bao gbm d4 giri, nhép.
- H¢ thong hé trg chite ning xem ludng ky bing md
hinh va chat trong, lubng vin ban.
- Hé thong ¢6 hd trg chire niing im kiém théng minh
theo tén tal liu, vin ban,
2. Tao luéng vin ban . . :
- Céc chirc ning quéan 1y 1y tai lidu c6 thé chon Khéng c6 tai
phuong thirc tao méi hogic chon file mAu d4 tao trén liéu, khong
hé thong. ; ¢6 tai khoan
- Hé thong ho trg chire néing quan Iy theo cic loai tai | C6  tai ligu, tai | chimg minh
; liéu va dwoc chi dong thiét 18p céc loai tai liéu. khoén demo | hodc cd tii
31 Tao vd quan ly

trang théi tai liéu

- He thong ¢6 chirc nang dinh kém file va ky file dinh
kém. '

- Hé théng c6 ddy dit cac vai trd cia ngudi nhan vin
ban, ngudi ky vin ban, ngudi quan sét.

- H¢ théng c6 chirc ning bao mét dé tich chi chon
ngudi trong danh ba,

- Trong ludng di vin ban ¢6 thé setup duge mat khiu

dé mé tai lidu.

- Hé théng c6 thé d3t 161 nhén khi tai ligu dwoce giri
dén ngudi nhén.,

3. Thiét lap vi tri ky

- Hé théng hd trg chirc niing kéo tha vi tef chit ky.

- Hg théng co kéo dugc ty 18 hidn thi cta loai chit ky
cua cac bén tham gia ky.

chimg minh va dat
dugc tat ca céc
yéu ciu.

lidu, c6 tai

khoan

nhung
khoéng dat
mét  trong

céc yéu céu




Stt | Nai dung yéu chu Mb ta - 3’;‘:" 90 dip fing
-Hé thén%cé lya chon vj tri ky cta timg ngudi tham
gia vao ludng ky.
4. Chic ndng giri email théng bdo va théng bdo qua
tai khodn
- Hé thong hé tro chirc ning giti email thang béo t6i
ngudi ky. :
- HG trg chirc ning nhic ty dong va giri email v& lich
ky tai liéu.
- Hé théng c6 thé setup dugce lich trinh ky viin ban
- Hé thong c6 thé ty bién dugc ngi dung email thong
béo theo mbi vin ban. :

: Khéng c6 tai
ligu, khéng
co tai khoan

. ) , Cé tai ligu, tai|ching minh
ey . - Heé thong ¢6 chitc néng loc theo trang thai che ky, khoan demo | hodic ¢6 tai
32 8}‘?@ Ly danh sieh | 43 duyer, tir ché. chimg minh va dat | liéw, o6 tai
' duge tat ca céc | khoan
yéu cau. nhung
khong  dat
mdt  trong
céc yéu cu
Khong c¢é tai
ligu, khong
¢6 tai khoan
Cé tai lidu, tai chimg minh
Quin 1y i Méu|" Hé théng ¢6 chirc ndng quan ly céc tai lidu theo kh?e’in ‘ d‘emo h‘c:éc cc} ta?t'%
33 bt phong ban. chiing minh va dat | liu, c6 tai
Phong duge tat ca céac | khoan
yéu ciu. nhung
khong  dat
mdt  trong
cac yéu ciu
Khong cé tai
- Ngudi ding ¢ thé thuc hién pl}é duyét véin ban ggll’ai g;ggi
hoic lfy van ban theo thdng tin thiét 14p ban diu cua C6 tai lidu, i | chimg minh
vin ban. i s
- Ngudi diing cdn c6 chirc ning Gy quyn thao tic A e demo | hofc ¢4 tai
34 | Pheduyetvaky | ° EVY N8 Al ) chimg minh va dat | i, c6 tai
s e e e GO st gt f e
ngudi ngoai hé thong, ndi dung ty quyén, thdng tin i
e B ad v gy : .. | yéu cau. nhung
1y do iy quyén dong Ehm co tuky c}_xgn cho ph?p ngudi khéng  dat
dugc Gy quyén c6 thé ly quyén tiép hay khéng. mt  trong

Yéu chu ky thut

cac yéu cau

Tiéu chudn mét ma
va chif ky sb

- M4t m phi d6i xfng va chit k sb: tudn tha theo tieu
chuan PKCS #1 (RSA Cryptography Standard) Phién
ban 2.1; Ap dyung hroc 46 RSAES-OAEP ¢ m3 hoa

v RSASSA-PSS dé ky.

C6 tai ligu ching
minh va dat duge
t4t ¢4 cée yéu cdu

Khdng 6 tai
ligwru ching
minh  hojc
cd tai ligu

nhung

y



- Ham bidm an toan: 4p dung tidu chudn FIPS PUB
180-4, sir dung m{t trong sdu ham bam SHA-224,
SHA-256, SHA-384, SHA-512, SHA-512/224, SHA-
512/256.

A A A e .. Mire @) dap émg

| ?ﬁ Noi dung yéu ciu Mo ta ‘ Dat Khéng Dat
- Mét m& doi xfing: 4p dung 1 trong 2 tiéu chudn khéng  dat
TCVN 7816:2007 (FIPS PUB 197) hojic NIST 800- mdt  trong
67.

~ X
céc yéu cau

| - Pinh dang chirng thwr s6 va danh sach thu hdi chiing

thir s6: 4p dung tidu chudn RFC 5280 (Internet X.509
Public Key Infrastructure Certificate and Certificate
Revocation List (CRL) Profile).

- CO phép thong di€p mit mi: PKCS #7

(Cryptographic Message Syntax Standard) 4p dung

(LDAP): Technical Specification Road Map.

+ RFC 4511: Lightweight Directory Access Protocol
(LDAPY): The Protocol.

+ RFC 4512: Lightweight Directory Access Protocol
(LDAP): Directory Information Models.

phién béan 1.5, : ﬁéll;)ngct;l?}:]al
_ - CU phap théng tin khéa riéng: Ap dung PKCS #8 ; g
ol 2 5 (Private-Key Information Syntax Standard) phién ban | Cé tai liéu chung m’mh“ hc.}%w
Tiéu chuédn thdng . 4 cd tai lidu
2 tin, dit liéu L.2. A n;nnh ¥ gk du:_x = nhung
: ’ ; - Cl phép yéu ciu chimg thyc: 4p dung PCKS #10 | tit ca cac yéu cau Kkho &
(Certification Request Syntax Standard) phién ban g o
17, maot ) trcing
- Giao dién giao tiép voi cac thé mégt mé: dp dyng cée yéu cau
PKCS8#11 (Cryptographic token interface standard)
phién ban 2.20.
|- Ca phép trao dbi théng tin ca nhan: 4p dung
PKCS#12 (Personal Information Exchange Syntax
Standard) phién ban 1.0. :
Khong ¢6 tai
‘ liéu ching
Tiéu chufn chinh | Khung quy ché chimg thuc va chinh sich ching thu: Cs ;cé' lidu che minh hodc
4 |sich va quy ché | Ap dung tiéu chudn RFC 3647 (Internet X.509 Public m(':nh ‘w; -;at" dﬂgﬁ ¢6 tai lidu
ching thuc chit ky | Key Infrastructure - Certificate Policy and I v nhung
50 - Certification Practices Framework). y khong  dat
mét  trong
cac yéu clu
- Lugc @6 Giao thirc truy nhép thr muyc: ép dung 1
trong hai tiéu chudn RFC 2587 (Internet X.509 Public
Key Infrastructure LDAPvV2 Schema) hodic REC 4523
(Lightweight Directory Access Protocol (LDAP) ‘
Schema Definitions for X.509 Certificates). Khong c6 tai
| - Giao thirc truy nhap thu muc: Ap dung tidu chuin liu chimg
Tiéu chudn giao | RFC 2251 hoiic bd bén tiéu chun: RFC 4510, REC C6 i licu chime | MR hoiic
4 .|thitc lou ot va|4511, RFC 4512, RFC 4513: s g gt | e fAl Tigw
truy xudt chimg |+ RFC 2251; Lightweight Directory Access Protocol | 1 Va dat duge nhung
thu sb w3). ; tat ¢ cdo yeu can khong  dat
+ RFC 4510: Lightweight Directory Access Protocol mét  trong

c4c yéu cau

i



theo quy dinh tai nghj dinh 130/2018/ND-CP cia Chinh Phii ngiy

- e 5, Mikc d§ ddap imng
Stt | Noi dung yéu cau M ta Pat Khong Dat
+ RFC 4513: Lightweight Directory Access Protocol
(LDAP): Authentication Methods and Security
Mechanisms. :
- Giao thic truyén, nhin ohting thu s6 va danh sach Khéng c6 tai
chimg thu s6 bf thu hi: 4p dung RFC 2585 (Internet litu ching
e 2 1:2 | X.509 Public Key Infrastructure - Operational : e . minh  hoiic
(il Sl kler'rf Protocols: FTP and HTTP) 4p dung mét hoidc ca hai C(.S ih l‘n_au Siitng cd tai lidu
5 |tra trang thai| .~ " minh va dat duoge
hiing thu sb glao thu'c'FTP by HTTTP £ o % tét ca cdc yéu ciu g
SiE - Giao thirc cho kiém tra trang thai ching thu sé truc y khong dat
tuyén: RFC 2560 (X.509 Internet Public Key mdt  trong
Infrastructure - On-line Certificate status protocol). céc yéu chu
- Chimg minh
P . bing théng tin
E’e s c Bugc chimg thyc tir RootCA qudc gia. chimg thu so.
¥y s6 cOng cOng - C6 gify phép
cung cdp dich vu
chimg thyc chit
ky s6 cbng cong
do B§ trudng Bo
Théng Tin va
Truyén  théng
cung cp quy dinh
vé phuong thirc |
hru khéa bi mat
ciia thué bao trong | Khéng c6 tai
USB token. liéu ching
- C6 gidy phép | minh; khéng
cung cép dich vu | ¢é hodic cb
6 chimg thyc chit | Gidy phép
ky s6 cong cdng | nhung
, + ky | 300 ching thu s8 thdi gian sit dung trong vong 12 | do Bo truong B | khéng  dly
S? lugng chir ky théng_hung S B e Ving Théng Tin va|du theo yéu
S Truyén théng | clu.
cung cép quy dinh
vé phuong thic
lvu khéa bi mat
cia thué bao dap
ung quy dinh tai
Théng tr sb
16/2019/TT-
BTTT ban hanh
ngay 05 thang 12
nam 2019 quy
dinh d6i v6i md
hinh ky s ky sé
tir xa.
Chét lwgng dich vu
- C6 gidy chimg nhan dich vy chimg thur s6 cdp cho chit dAu tir c6 giatri 12 | C6 ban cam két _
(mudi hai) thang. , (day 4 céc ndi |Khong c6
1 | -Nhathiu dam béo cung cép dich vu cho Chti ddu twr (Bén moi thau) diing dung) va cd tdi|cam két

liu chimg minh.

hodic ¢ cam




Stt

N§i dung y&u ciu ¢« NGHGE @ W R o

.- - Mive d dap Gng

Pat

27/09/2018 quy dinh chi tiét thi hanh Luat Giao dich dién tir v& Chir ky s6
va Dich vu chitng thue chit ky 8 va theo Théng tu s6 16/2019/TT-BTTTT
ban hanh ngdy 05/12/2019 cung cdp dich vu chimg thyc chir ky s6 cong
cong do B§ Thong Tin va Truyén théng quy dinh dim bao vige ky s6 dép
tmg theo md hinh ky s6 tir xa,

- Ching thur s6 cung cép tai thdi didm ky két hop ddng duoc cap phat tusn
thi theo dling quy ché chimg thuc (CP/CPS) phién ban méi nh4t ban hanh
tai thoi diém ky két hop ddng.

- Dam bao nhan sy chi chét dé tridn khai hop dbng dap ung trinh d¢ chuyén
mdn, kinh nghiém theo yéu ciu v& nhan sy chii cht tai miu s6 04— chuong
1V.

- Cam két bao mét toan b§ thong tin ctia Hop ddng, cc ti lidu, dir lidu,

| théng tin do Chu dau twr (Bén moi thiu) cung edp hodc do nha thiu c6 dwoc

trong qua trinh thire hién hop dbng. -

- Boi thudng cho Chit dAu tu (Bén mdi thau) trong trudng hop thiét hai x4y
ra 1a hdu qua cta viéc dua Ién chitng thu s6 nhitng théng tin khdng chinh
xdc 50 v6i nhimg thong tin do Bén moi théu d4 cung cp.

- Huéng dan Juu trit va sit dung khéa bi mét d& dam bao an toan, bi mt.

Khong Dat
két nhung
khéng  du
céc ndi
dung; hoic
khong ¢6 tai
liéu chang
minh.

Déam bio tich hop trién khai vao hé théng quan Iy HIS ciia Bén moi thia

1

Thuec hién tich hgp vao hé théng HIS ctia Bénh vién (Phin mém Hsoft cia
cobng ty Ding Quang).

minh.

Co tai liéu chang

Khéng ¢ tai
liéu ching
minh.

Kinh nghiém trién khai gidi phap phin mém ky sb.

Thuc hién tich hop vao hé théng HIS cia Bénh vién. )
Tir ndm 2022 dén nay c6 kinh nghiém da thuc hién tich hop chir ky s6 vao
hé thong phan mém HIS (cung phin m&m HIS bénh vién dang sir dung:

- e g . | Khéng cé tai
1| Phin mém Hsoft ola cdng ty Dang Quang) tir 1 bénh vign ro lén. Ching | 0 141 iéu ching |y L0
minh béing hop ddng, bién ban nghiém thu thanh 1Y da ky voi céc don vi y | ™00 minh.
t€, hop dong da ky tich hop véi don vi phin mém HIS, hoéa don (ban sao y
cdng chiing hofc ban scan tir ban pdf va xml).
. oz .2 . N = e £ Khéng cb
2 | Thdi gian thye hién tich hop va tridn khai: 15 ngay ke tlr ngay ky hgp dbng. | C6 cam két, .
K& hoach dao tao va hwéng din sir dyng
Nha thiu d€ xuét c4c ndi dung v& dio tao, huéng dén cai dit va sir dung,
chuyén giao cong nghé cho cac muc sau:
¥ s Muc tiéu dao tao, hudng dan.
. Déi twong dio tao, hudng din.
. Nbi dung dao tao, huéng din.
: Phuong thirc d4o tao, hwéng din.
Yéu ciu vé bao hanh, bao tri, cAp nhat: ,
- (_36 ban trinh bay quy trinh bao hanh, bao tri, khic phuc sur ¢b ra rang, chi
tiét. . :
- Cam két hd trg 24/7 cho ngudi sir dung trong subt thdi gian thuc hién hop
VI ddng, dam bao sin sang cung cAp dich vu bao tri khi chii du tur ¢6 yéu ciu.

- Thoi gian bao hanh:

+ Giai phép phan mém ky s: 12 thang ké tir ngay ky nghiém thu, thei gian
hd trg sir dung phan mém t&i thidu 13.05 nim.

+ G6i chimg thu s6 ¢4 nhén lam viéctrong t& chire va géi td chitc: 12 thang

ké tir ngdy kich hoat chimg thu sé.




“

e - - _ Mire d6 dap ving
Stt | Noi dung yéu cin | . Métd . ; Dat Khong Dat

- Phuong thirc bao hanh: Khi ¢6 yéu cdu vé bao hanh, Nha thau phai cir
chuyén gia (nhén sy ¢6 chuyén mén phi hgp) lién hé dé thyc hién cong tac

bao hanh va ¢6 kha ning dap tng trong vong 01 gidr k& tir khi nhén duge
yéu céu ciia Cha dAu tu. Néu hét thdi gian ndy ma Nha thiu chua lén hé dé

thuc hién céng téc bao hanh hogc ¢6 lién hg nhung khong dép ing theo yéu
cu ctia Chii d4u tr thi Chi ddu tr c6 quyén thué don vi khéc thyc hién va

toan bg kinh phi thué nay do nha thiu chi tra.

- Bao tri: Trong thoi gian b4o hanh, dinh ky bao tri theo quy dinh ciia nha

san xuét.

- C4p nhft: Khi c6 vin ban méi ciia Nha nuée ban hanh hoic yéu ciu phat

trién thém céc tinh nang méi cia san phdm, phai ¢6 chire ning tu dong cap

nhét 1én ban méi cdp nhét kip thdi cac quy dinh ciia Nha nude, dam bao

cong viée ky dién tr tai don vi khong bj 4nh hudng.

Kiém tra va thir nghiém:

- Nha thiu phai chuin bi 01 ban Demo, trong qué trinh danh gia néu cin
thiét t6 chuyén gia s& yéu cAu cdc nha théu tham du cung cip ban Demo d&

déanh gia va so sanh.

VIL | Nha thiu phai xdy dung ké hoach, kich ban kiém thir cho toan bd phén

mém, gbm co: '

+ Kiém thur thyc hién chtrc nang cua h¢ théng;
|+ Kiém thir chiip nhn ngusi s dung cho tat ¢i céc chific niing ciia
phén mém.

Cicyéu c’é‘t\u khac: . ] ‘
VIII | Nha thau dé xuét chi phi béo tri hé thong tdi thidu 04 nim ti€p theo tinh tir
thoi diém hét bao hanh

2.Pia (Eiém trién khai tai Bénh vién Bénh vién Trudng Pai hoc Y —Duge Hué (Dia chi
41- Nguyén Hug, phudng Vinh Ninh, Quén Thuén Héa, Thanh ph$ Hué). Nha thiu chiu
trach nhiém trién khai' cho dél} khi hoan thanh va dl;a vao st dt_lgg tai Bénh vién Truong
Dai hoc Y — Dugce Hué (yéu cau gi4 d4 bao gém thué va chi phi lap dit khac).

3. Thoi gian giao hang dy kién: tir 10 dén 15 ngay ké tir ngiy hop ddng c6 hiéu e,

4. Dy kién vé céc didu khoan tam (mg, thanh todn hop ddng;: thanh toan trong vong 30
ngdy ke tir ngdy bén B xuét héa don tai chinh. 7

Rét mong Quy Céng ty, nhi cung cdp quan tim tham gia chao gia.

Tran trong./.} ~ '

Noi nhgn:
- Nhur trén;
- Ban Giam dbc;
- Phong TCKT, phdng CNTT;
- Website bgnh vién (thdng béo ring rii);
- Luu: VT, CNTT.




